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• Amplify human ingenuity and innovation with AI infused across the suite of Microsoft 365 apps. 

• Find time to be more creative with a Copilot that works alongside you, embedded in the Microsoft 

365 apps millions of people use daily, including Microsoft Teams, Word, Excel, PowerPoint, Outlook, 

Loop, and more. 

• Extend Microsoft 365 security, compliance, and privacy policies. Keep data protected within your 
Microsoft 365 tenant and enforce strict security protocols. 

• Maintain control over the privacy of your data. Govern data seamlessly across your organization, 
managing data sharing and access. 

• Manage critical risks and regulatory requirements. Investigate policy violations and reduce risk with 
built-in automation. 

• Microsoft 365 resides within an AI ecosystem. The scenario and business value approach catered for in 

this document is limited to M365 Copilot.
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• The Gartner hype cycle is a graphical presentation 

developed, used and branded by the American 

research, advisory and information technology 

firm Gartner to represent the maturity, adoption, 

and social application of specific technologies. 

• The hype cycle claims to provide a graphical and 

conceptual presentation of the maturity of 

emerging technologies through five phases.

o Technology Trigger

o Peak of Inflated Expectations

o Trough of disillusionment

o Slope of enlightenment

o Plateau of productivity

Source: 

https://en.wikipedia.org/wiki/Gartner_hype_cycle
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Ethan Mollick

Co-author of the Havard Business School study on the impact of generative AI on the effectiveness of 

knowledge workers

Credits: lennartgehl
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